Unlooll papll Glminr

P-E PN (PN Vi {
3 eamiitad |

(oAl . Sffllgde fuact .S

criflffocf [ro0rio

LIS S OylS
Ol gale pluw

A pall T alas
(Ginad ~ dad il Slaall il 35S e

» I
a Akl oo s -
'H"I'II H.'HE"' E]-«I [H.. H I.‘.l
'|l_ MAKTOUM FOLUMDATIOMN










Original Title
AN IDEAS INTO ACTION GUIDEBOOK
Ongoing Feedback
How to Get it. How to Use It
Karen Kirkland and Sam Manoogian
Copyright € 1998 Center for Creative Leadership
ISBN 978-1-882197-36-1
All rights reserved. Authorized translation from the English language edition
Published by: Center for Creative Leadership, Post Oflice Box 26300, Greensboro,
North Carolina 27438-6300. (U.S.A.)
Aoy Naamll LY. Lidg)S ek 2ac s Vo skaal 1S 50 pa ST S cuall ks gama Ly pall dnalall 3yl

© M 2009 1430

ISBN 1 - 668 - 54 - 9960 - 978

shan Sigal oy
AL al) (gl 13 )lac - AShal g paiigone — pladi Lidalip ld - Aaspacalides paltdSLal)
11517 papll  67622:0.,0  2937588:,.Sks 2937581 - 2937574 aila
£ 2009 -a1430 ¥ A padt dasdadt
21430 .;,u._.,.;.a,.-.s..©
2RI D) Agile g g ALY Bl B g
NS o
21430 ooyt -, coppulty s 21 aall o 3850 S8 16 /.m0 52k
(Rebaalt ASOYS Jts k) e 20 x 140 34
978 - 9960 - 54 - 668 - | :ubas)
Ligapa! jeatlall - LAY 2 omi3s Jple - aaladt . ]
Al .z Spiall .o (Fama) ity xS olealt 5l 385
1430 / 1228 658.3 503

\

(‘_ RN ) % 2SI S ol )0 LATL dadali 00l Djuleo

'..I.A?:.;.\)‘,." 6‘)‘!‘ )-_tl:l’ -OJ\S:Ii’ Q-.‘J;‘ cbi o U’;.-ﬁ H& ‘l’xﬁJi .L-‘-r‘)&._l pUX V) Z.....j.‘
e dhl 51 06 5390l el g I S Agan g (5e S

Eitn] e 15,5 g
Lgyallg )Ll o agd U 3o ylo ol - Lall - Ao ganctt 2 palt A€M
11595 japlt  628070.0 4650129 ,Sla 4654424 - 4160018 ks

. ~

Lad  AKal s gl Ay )nK3) CONS 0 1gaw Adaly ’ld.ié,“vidﬂlj LS 148 ylaes) Sole b paear ¥
LI a3 99 1L pane W1y papinalt 31 Satnaid! ) ¢ 729350 SnILs 5 guall U1 B






=i S dlalay
dulosJl JLaoVl Jua

Lol ol L laall @8 5all e (a3 (o Aliadiad! 03 a3
OEFADY PR LPRCE N ) B WP RV [ X W S SO
O2 Al (e YW ilie e 3SHLALL 2 po 30 Agagladll AlaiY
ALY L dke (ye 4 pall 008 31 )b cadlinl ua] . pydadially
98 gl 35 lg 85 LERLN CSISH gl A gl cilingd! gl Asaalanl
0l ! e+ (3 300 (93) Syl 31 3 ()0 Logama 3 yna
e 4l Laill (Sas Ll s 3 paaia aad 05318 & 3Lapa o s
4! L‘Q,l...._, (3Ll (o Aegamas ohline| 2k paiza &
cAgasdaiilly 4oLl Slyaadl) 3Ll Y slel

3as$) duoli pilualy (s pual! slaal I Aibidl s2a Bug
(33LAN 155 L Sl (s oS ol 89 - Aigads daga JLaS!
S Badndd Lglas 2 9

Laiiy @2 pud B SN S L dage dldidl 008 Joos
425 Cgan Ul aiad Gy ol 3 81 paan aad) 3a0iaN 3uuylasy
Jilig! Lok Naga aaliol elaadt HISOW Judos - Ll o3 a gl
.2aLuall a[,.fb

,\%..(; >



SR

Sl
299!

VY ceerrreeeennnee e e das 3 AR e Jeasd aS
VY cererrseniieens -
o —— Qa0 Lol Cllas e
s Qs | 2as) Lllas e
o a0 sl Cllas (aS
o aan 0 LLat) sudiis wads
Y eerereereererennereenennens
—— Lgasss il ST
T Lgaainins Wi oy, 131 oLt ol Jaad
Y; ..................................... an gasall (I il A jLall
o s 01 2504001 Aelld
............................................ 381,40 a> 0de S
YA cereereereetereersiresensensetennnneneateeress
.................... wals
| LT TTory -
o— ol W1 Jolaad! asle
................................... diud) g gud gl 2 Ol jgiiie






vndsaill] apaoll cSaidoi (oo

Jie (Lolid Luad Ay,o0 (s (Eaadl 1ue s 131
AUl @29 Usang (po Aaat I L2 ,’_,.E.Bji abs py jgein
ST a2ga M Al Bplais of 225 Jha Luiga Uid iyl
5 e e e G GBS 1 ols Lo
e sy el slgn 2t o of 5385 0 S olge paiines
3ac Lucall ya p3n ¥ e Aand 01 06301 Huekas Cllay Jaadl (a3
@ Ol camg S 2LV @S ye WY wllacly pudidl a5 2
2 3ll

e







0 soliugll Al Qyasu)l

dealpl aill yle Jaai s

S 131 L ullead 511 3udS e crlaglaas daat ) ISl @y 33
4033 S Aan I Bl LAl 1o paplai gy agall cllas LB 5
95 1 Syl 3555 i Lpas (osn okl coning 3 25 13
Sac u)les i 13y . )l pai¥l e clamdy uloidy Gi3 @e g Lgs
130 Ll utlie Ggllall sayaad) &l ! @S =S 131 Le wlels Tos
(255 e e ls S Claglall el 0k Lgls  Raige dsde dnlgs S
!

23S i [ gansd @iy Aan | pJ &80 dn Ly @l (Lt (alane alay
LEeW) o La sl spal B uagi Ling Ll Jpuas! 2448 (e
Aol aSy  Lgullas g« Lgullas (o
:-A.a.?|JJ| :t:).'.\.i.U| hl.lhs e
e s sl e lamdug 43l @303 band jlis of cmy - |
ole (3985 O camy S5 Lasiey < dalinaty 4l oeas 13 (35S0 Ol
Llgs G ) Gudy re olis paimdt 1aa b 351 Gl 2 Jgalh e
..‘11);;\._.9.21‘@_3 .i._.&:’»

Joall & oISl o 238 1 polals Y Yia apuss Jad ey
(082 o= b pual 31p3ly  Jaadl Gl 25l lilaed LYY

W



0soiiugll An3 N Qi

S oaad 51 & dan ilen Jlal! b jand siy - JLib Y
oelain! gl ige i

4 . -

@w,uﬂu&au’lu‘uaaﬂl laa s 0950 O weoma - 2

JE5 O camag Bagan Sl cilg g9 5l dant I i aadi

L0aaN (e paill 1aa Calladl sy Luoli! a1 Aalaie p ol

PN

lails gy Jaadl L Aol o A0 Solal W ¢ Yio cpund
L dan B e oS paid e ol Sl uxyly S Lt
91 0585 3y ploy ali pun JBT paied e Sl iy gl o]
33y pdo (o el 35T ¢ Via 3d plo 19S5 O SSal (pad .42 pucis
S plaill (e Litiina lyglail dalxy cily Lisne B9yl 2
e D3liae conainl
LaonLond uind dan Je i o el @iy Lecain 5 0 e = 3
2 deaind ixbas LSia JS sa) (59Ss oia LSiaMe 2y Lo
S e lay Jany ;331 il Jax

ALy Jaall & ihsdy e aasel jolal¥l o Via cpuadl
O e s 550 i Gl ey (upilall cluiligay oo yelly
gane il o aayls @l Jadl Gl i OIST lpas (oli 8

b Guaar 2 daddaies Lin & guie il Jo S0l 0,02

\Y



0 sodiugll Al ayasall

Ao 9l il g5 e waiel Sau s daliie 2 i (PTA) 5505,
Lol oo o T jn JS20 LSS il gyt
Lo 0 domil 3018 Wsgle 5us dae e Last (90 O camy - 4
JOV e el L Bole a1y 2o gite ¢L-‘.,‘| 301 e BN
il ilspas of 21 asY oYy o So . olnl Y Vi 8 paadl
o by Lolio! Loy epan e L 0 a1 el o gf (g pS Ll
1B e (o i 28T gyl sl 2 aas e i
Lo s oot iy
;u'aLs._:S! aaLomy il L fagac
S gl 331 e e (a0l @
e Ly alaial gyl @
2amay phlis g e g Boumy clas @Sl 0ya)0l3 @
OSas pabintl @ag daa )l Ll Aadall jalaall pae willy -
iag2 JS egtolead o
(ST aludl B e Slaiy ysalo gty L 31 GYy L spall @
N-S PR TR RENSUL,
NYFES (RS [PIRCRPER PR TES (PR BTN
bl 2 6 3a 3l oot @
swigl! eNa3l) Jaadl las ol cilalailly Olatll clac o
(O el g glaill 3la )N

\Y



0 sodiugll Al ayasall

AU LGl g ccdally (25901 @

0923909 .y 00 @

OO OV IRRFERYIONERCL R § ¥ 0% T P PR VPREC I
bl 2 alaloVI S, ,SB st aal!

(odia OSaa dae pSh liadld Maly . ol e Vi clewi LS
el L @l San ! ) LA Jal (e oaeaD Y coms paid wlis Ja
S 131 1 JBLY Janaw e g ladll! e e Golads B ) &yail!
Ngands oW1 BLBISEY Sl oy cthan (yganialins ()1 531 s dalaia 2 Jaas
$9 muall (yo pualy R 53 Gpaillly Saag 33 ol VI e Vha mheay )
Lnd! dnlliae o dlilel alaal g G5 O

@62 ceaslany i..a).c Q9SS Vi ks ool uxgs o) OSall ey
Wbl o pieany ¥ @glal gt iz Sl Vgusd g L aGIN pe 1y )50 O Lal
FYERPLFINTRL hd.h.'i e
5,5 WYal OV taugain)! chslaal cisus 0B (36S5 O o Lealls! -1
sl saf c..':lS":!'s.L._..lo dasubial &._.ui,b,.ncl‘slui&;i:.b!,
can I 05301 Cullay QAL Ggaio axidd 535S je yuig dage

OSa @ s Yt Jeall 2 S Ha) Al 5 adins il ass JBy

¢



0 sodiugll Al ayasall

S Baalie 3o 52 0208 (S5 O HSas LU Loy 55 Lay [ty
Lol gl (eS) tal aal o Lgaaiiudo i 40800 2
.L‘...'a',d-l.q.‘)_“
)4_3]:3@.-\3)._;,‘.“3-9‘ (29D &.Lﬂb)ﬂﬁﬂéu}.‘cﬁu!
35S o) 5985 O s ALaLl (09935 Asany plnialy s 91 S0dS
Sl dalgs S gl LIS clae E005 ad c8 131y . sl sl fye dmanly
Oe sz HISel i o Laal e G o Aot e 2 50us
el 2 liady Lo paglaty il )5 Al Sagasd! plalll cilyga 99 ol HLgl!
2 iy loua 5t 950 daiisd Jylos Cogen g0t Caugl! 4o Lo
aa 3ua3 O alely diandally ol Lngy 3amsg 5 pblas aude Jaal!
Bugs Tl oLE Jacs 38 WS5lus 5uaiy  ASghus B 1 50l by mge
i.;_-!.J‘...Jlo..d.}.l -.?.:.,__;‘ltadu|?.al4$—a.z~3«_§,u3..hib»|3
30 JS B aaly el le S a pue Glaall s o
O cams L o Saels S Jee 358 bl Zlindl Sy 5 s 6
Slastas L2581 g e Jaad! M zliod il @ G30,5 Y1 pn a3 31 01955
e danl) L0 Lo Juanly dade 38,00 w5 lasly laaa jus)
cbeads 4,1 4aSty
B9 (n>) Gasy I ol pa lgnd oS G Caagll (13
L‘-._».u (cn>) cole ad) . Lguail —daclio a8, 5 2 gouull daud) 5 paae

\0



0 soliugll Al Qyasu)l

165543 e Jaald Lga LS 30 At )01 B 03300 BB i gl gali 3 (0
o3k (p) i 5 sl Coagll bty Amals Jac 358 skl ol 0y
sdaslall dl etV 2
oni Y gl e 526,50 e Jae 32,3350 L el (ol g
s pae e SSEI e 0533 IS e @Sl 69551 O @last g
3o La,(Salg dcgastl eyl Cllof cgan il M 2aLa¥l 2g¥1 2olaniat
Cnda o san Jans I outhy 5230 g gatail aal Slaba . aily1 530 3Lt
$a9las b e ey Oly an ) Gl agse OF SV e
N> [ISVRVELE L WIVPIP DN IV > [N PSR TRV [PAVSE N
USSP PRSP T VI JPRT U WS SYVONR W [
B yusid g9 - 2ua ) puoge italaal puny e 5 )ud il
Apagall Blin pans 2 [Sgima (4 O M plims ISyl 2
oo SaiST el L gl 2oLy 095 O s iyl lia (g
@t Sas o LIt bl oo Jlaiond 30531 LalS Qmsn | 0 25203301 e !
gl ) 5K @ 131 Lal colgils @l sl ISH cgll el S 131

3>Y iy wgan §yoge lucge i ys ddamlll el 2 il
raas 3 iy cdlal Cals

Slade cadgn 3 Lgalls 48 Aas 00 @2t dulee 2 cilagl) cannol (ya

2l bl 43S e WIS U1 Lae iy Slaghell 28 o 5usS

1



0soiiugll An3 N Qi

(SBI) (L3 - wole - Ula) z3g0 aladials dlawally das! !
etls 2 ol (ye Buuling 5 usde daat) LIS e Juans]

s a3 31 ol 231 (SBI) (586 - Wyles - Ula ) 73943 Slany
Gyl ll yags 4 . ihipeaind e @gillas Moy @gilaghes el Joi (ya
Ll @ jlay (502 T 39509 Baaday Wads danl) LIS Lle Jpuanll
B I ol aao S 06 G daadlt 1ags ol Aaa ) L @pu)
oS 5 gl Sl oy @ oy ASoh Caiagy Ul iy :¥lna
Ayl A e ya Y elad e wlSyl,

§neg reall Weledl Lo oyl 1L

ey o pladint B LS Lonics sepluall 1aa (nilogll plaial 2

S8 peaily (s MU 3 5t Jlaa¥ly clewd! oo Lo o gliud
lgisunns ol Lo pasi e Gl (193319 JLasVL)

ot G e Coamgly Lgo iy OF S0 a0yl 3,88 oozl aale
algs 18 <G5 o i

ool Jle glidt a5 g Lay Stdpledl LBl ge o e 10T
Sels utgludt Ja ey g paty of 48 19,8 O (S GI1 L S35 2 31
Sele yu &l al

o coly aLaaYL 3 paan g sazan dpyail 3,58 09SO Jazamll (e
Agelew o i oyl asa 1ias i sl . Lalad Lpaeis

v



0soiiugll An3 N Qi

ol 52 pa s e a) L ctlaids Ol 739l 1agd (Sas S g0

2 cualy (Hapa Yl pe dlliolgs 2 w58 55 e I CBage (S9al

Sanl=  JhSy cealdy daa I Aol Alalt iy @Sk xels ol 1aa

L5 Sle Jpandl & il 5 cily Joltd ulibisal ¢ ey —ulidae)
Lgia 2Ll 2anl

LI e Jdi) pe ol Lgy s O o SU1 G plall ity

wlans “,.'.." a1l

eJas dipuad G cagll Yol (ye G,SA O 2 el Bl L Jhs e
Om Sl linly lae plad e Lo 52801 cuales 1) Jali) il
(§ Ll jaglaill bl s 2 diaad S foun ! 1iam LBT rraadtl Jad
adDac Lice (599 Soamd 108 HIS Lag

ol 10 ygls say 4 5l AEBLL uid N (g pg i plain V! adasess
clais jawis e plaa¥l & Susdle (4l jasd Cage WL @lely
Jo! 50t 2o 5Lgn s )l ls . S0al 5 20803 O 3919 2 34301 38 50
gaangll e byl O g3 wpamill dag o ST paags Cags g
RUKIRE WY SISV IR FEC I AR 1SS PRCH I JROR IS |

ol Uiy LgiSe 2 Lgy a0 plian W uagy - D le Sy 38165
- ulyl - Ula ) r3gas alaiioly a0 LA Gl O cony S
(sl

VA



0soiiugll An3 N Qi

g dally Wl - Hlasily wll cauas o Jhdn) Gye bl aliad
AL HS000 15,813 lail a3 e ke g gl L gl 31
Letlaoty s Jaaolih! (o (S 52 58T HS3 e Jido) a2t gLt
Glas i U3 s (aS b teudd Lo gl cllas Le dagd ] (S35 OIS )
IS oy wlilelal e danly Gdil Hasgs e e 13l Ll
Leie a2, bl Laylint 835y .350as dnnl) 3l sl a3 (peSaud
Al yucy el JyB e Lgamy -adde LaSn usty  dazie gty Lis

3ylue Jannds ol La iy . Edad Lo Jloo Lajgat e Lellt : st
S gl gal €S )5 s SV 5o laag .y o pat L 1 ke 1tlind eaaini

wlaay ot iy BLLSH dusys

Gl 1S plas V1 1aa 2 alaaa¥le Lol o s il adiel Gl

O 4 G o pall 5 iiaaly il Libae A pasail e
(puagtt) vaass

3930l yags O Lee LY e 2aulid Joe Sl 2l Vgl lay aale

A ey 5L Cads s e coasel) cdal @D say (S .S 00 le

30t g La S 355 phe s fie Wlisas saduly guiadl! @il

LlSal g B ayaa! il AU i o pladia W aail! cagll Ll

(Sphat) el plo (o 3930 5353

\4



0soiiugll An3 N Qi

OIS JSoke O o 00931 OIS 1S g Shad e Bylad! B S

COUN Cadags e sl wie JUL el SiiKly Gl Do Jovans
el Sl S Edand Jdg -1 )88 paunglt 138 LiA3L ags- st
sley .3egall HlianY ddyall LotV (e suaall j3ld g Oelelas 193t
colS 4a8  @yasdl il 4D Cud e bedie wliosg aloaY! !

(b ) @iy @G phay clagladl Caend ity aulia
A L S0 (Ll — Webes ~WULs) Z3ges aaddes Lasic
Hlgaiand s 3 il g Lglad oo
(Y1 Jasl
R UEY STV REL TP PEN PN IRV IR - O Juadd o 7yl @
W3 LaD O et Sl s OF Jyley (8B —dgle
Typaty . Ui daled Lag .ais UK 0l OIS decnls L illie 3 Sl
Sl s

wauaxﬁ." g2 b

2 5 panddl alls W pea b Lel @l b Lo A liao apsl O Jols ¢
S35y s Jadd) 80 — Wale - Ula) piga asiiuly uliad

A5 JULTICERVITRY DE SN | B VR JUUN | O PSSO L PO S | I

amaangs At gLt @

Y.



0 sodiugll Al ayasall

g 3955 @ 130 Juaolicl! ! @

Syl iy iy 5 Gl e ! @
Audadlll SIS oty Al uBhlac Y 4ot ©
Aan ) L0 ullacly Opad Y uidt! iyl @ ol @
ol asie 434S) s lll S AN 0

JREL

2 lpy cliad 3 5Ll ll) L tSele puings Of o Lueles paas i @
250 95 9 clilasl e plaudls plazaVLy of dueloudl clily juuiass
(o ade plaa¥ O ons 2t

T3 Lt jacails G |1 2y it Gl s -, e td) dalolie @

Laial a6 L8] ciaiall cilagi g3 yuadll cilidgll (e Cagil spadil @
@60y yolatW 2l (gt chils 2 Bslis i€ 1318 taas
gl gdan Loy Sanll

plsatle oo 3,0 Slia) i) e ptlis O pasddl (e cdlall @
4513 cileglany LSl 5 pma Lo dan I aislls . (ap putdley
LY L eladt du_,:ﬁt.&ui t_.h:....:,

Jazs by ramall Goled e dast 0 dai! Lulal!

Y\



0 sodiugll Al ayasall

axalyl QAR paAiwi LS

weiimo\so[,‘,:;—huas.:o..a.,,t,u TRV JOW W

» - g

223 i e Ui sy et i 4248 SR - ualll 2 Belie ) 23S
Aalaks Laglas g 2aanl e @Sl pudainds Wlas g Sl . ypanall dasd
: Lg0 95 b1 S

Oa Lag cdalels ST GISele Jas & Saude Ganly 205 S Carnd
Sllan e 389 Jans 5 w35 Sae i M 52,5 galainy igew sl
O (laslall Jeio (ypanan) aanlpll aiaht 56 Gleal .0,
a3 aall SU il pleal 2y Bole Laal a5 agige 5ol
il yobiona pa ol Wolse! ué g Lalis joleas fpa S 500 &1
oge i all YUY atuiniinly colude 18 U35 L eagiaty . Lins) gty
JEPEASNIEWR IR RUESIRY [ TPty

o Lo San | 1 2030 0l1a liglasy (il olin S @ (ye ;A8
Spaell o200 Gaa gl MLy alelys

OSay et oo 8 SV aT daa |yl Ll ola s Ja haudl!
o pU1 A8 yae 0 5 o Sate 3olaz W

< yuaD O GLiSas ¥ 3 Saant 1 305 00gs Jadia 13Le :auoa Y
Y il a0 aml gy Lo sy 35 @ G dan 0t ot JSI Laay

guinns Jalod pulain

Yy



0 sodiugll Al ayasall

3 . Lgianly Lgtasdy dan 00 Zgiiial! 05 (pe TuSTan S5 @ 1508

Aads 5,5 Ol 38 2 35 Baueo 9l Jae) pa Lgaan | e 2 5

Lgotinins Y1Dj,3 13t et ¥ oia Jadl

w55 cole das |0 Laal Wilac! Lo Gt SA5 Gl Sa5 e
Olg +Juiaad) & 5551 Banly LB Al et i (ya ST
3l o0 aie Lgzadls 3l laglaatt Ling oo juaatl 5 5

0235 O amy Laia® .5 paiuns Gkt 11gs wbdde =iIS 130 o
NS ) O alaaa¥ & 7 585 1 gl g - ctlpbeadl i il 2 tas
Listaty § 32 909 Lows yao oS - (Lizga 529 paazel

Oad il 3 e bl Aaal) i LAk Tasies S @
gl e W,a b O el pn sl o0 e s Jg0 O (Sl
WSplug dalin Wy dadedly jall il 31 UL Cariy
S 131 g peliiay of Lic g sty Laiga o iy 1 2gs 1000
poad il ol 7 ks Gl Ly pade il )y jeling Liga
Syl 3 pa Wglial] 4 5auiS

2 pamddl 3 e Lgaaah a0 daad ) Ll dadss o ST @
Wb oS Y bl Jaiell (yad T 55 Jab (e il S
130 wlly il 4B LSy Y Al o Tulin Zan 1 320
Ol ol e dgline cillan Ma cuah

o 1uSlie (S LalEIS dasly 43 i e ity S5 @1 131 @

WSy solias (e gy

Yy



0 jodiugll Al Gyl

Aog0lJl LI LA Auwjlool

dllec 2 Zanp L2l Conlin g olagl 2 Bl 00985 o o
ills oy oy Liagy ulbind e a1 20l (o) sl 30 2y
Lagasall I e deesLalln  Logle Lial bty (40 0,391 cillas 51
ST T el LgaaBg a1 L33 e amadl psacay 3 paiaad! 2 jlallyg
e il smeall e Lss iy 00,59 L3 (e 0 Lo o3 Upgm
el

Yt



0 joiiuoll An sl il

dsalyl Yaeill Aoild

Leglt Shghasilly o1, €200 Lpauinand Of Sas il AL o s
RYPES (VL PSR ETRY.[POWIR

SO Jolad L dalatio 3 ygems Qant 0 kil (e dams OF cama ®
13500 Bax condy  addee o claglally

PFER ] IRV T PO PO PYRVA BIVRTR IV PR I TRV PRUPI
3539498 puuad Dbl 2

gl ~Wln) Z3gas adinioly 2535 Wl i Logs puatt @
.l 4 (SBI) (86 -

Ll L3 L1 Bala 3otg .l 5l 7 3k Jolos Vg T5hiel s g W 0
i i)&.:n: JF.IQ" L;"":'-'Y’ -4..?|).“

U] [ PRCH PYUDKJU | ORI S  PER I P - S

atshol
Agaasinbs g LaLAIT dany 4005 g 32 beo 3oLe Y Toatiana (S @

et 1 aan ! il @it Ggad 50 Y ! elis il a el @
2 ulaladl ML@:QLL;QQQ‘EYPM!)] l,)__.a__.c,i OSall
Lgalls

Yo



0 soliugll Al Qyasu)l

Slaglall a g das b It Gaicl Al aay liBy Gaseains (pa S @

caas ) 2yaaal) 45300 3,101 dd b Leaeiine

o O U513 @S 98 dant 0 LA Clalasiul @al asi
lasiol Wi 11y - nas oler juail N 7laad 3l YL
ol e wlidels J5 Leade ol danad) dast ) @

.;Jmt

PEVRUIPNS- UL PR NV IO PRSI TV RPPEL A R

.,m‘),;;\mgs,x..a.g;&b..ai;,.am'\n b 3uas

AR



6 s0imsol QIR Qysskid

oclpol) Aayife LLis

Heuc is a choeklist that vou can us? 1o emind you of the important
steps whenever yan wek feedback from cthans:

Foudback needs to be suagit an o iegular basis. Exthinging
information and percepions is a pracess, not a single event.
Scck feodback after vou have identificd vour goals. Access
others In sl ont. concise sessions.

Always need v fedback, Use thw S31 incdel to necomplich
tha,

Don’t make excures or try 1o expla n your hahavios. When
revviving fivilbuack, aemane calmind e saese a<ay, “Thmd yove ©
When recciving foedbaca be sure to adh tos alternative behaviors
o imprwe veur perlfarmance.

Be prepined tv paraphrose and sunmmarioc iny Zoadbock you
receive.

Res sorce ty s b ind viduals wwo den” wish e y, v foandbadk,
‘They muy change twir minds later, but s of vou sestor thern
le sure m 1aks the rime 5ker e feedback Interaction to svahuate
the informtun. Use the self- ownuzemont mode] of focdback
One of the more impertant uses of feedbadk 13 to teach vourself
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